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For tips to help you use your computer safely, go to: 
http://www.lenovo.com/safety 

Para obter dicas para ajuda-lo a usar o computador com seguranga, acesse: 
http://www.lenovo.com/safety 

Pour obtenir des astuces pour utiliser votre ordinateur en toute securite, consultez le site : 
http://www.lenovo.com/safety 

Tipps zum sicheren Umgang mit dem Computer finden Sie unter: 
http://www.lenovo.com/safety 

Per suggerimenti su un utilizzo sicuro del computer, visitare il sito all’indirizzo: 
http://www.lenovo.com/safety 

Para obtener consejos sobre como utilizar el sistema de forma segura, vaya a: 
http://www.lenovo.com/safety 

Informacie o bezpecnom pouzivanl pocitaca najdete na webovej stranke: 
http://www.lenovo.com/safety 



Bilgisayarmizi guvenle kullanmamza iligkin ipuglari igin lutfen agagidaki adrese bakin: 
http://www.lenovo.com/safety 



Rady, jak bezpecne pouzivat pocftac, najdete na webove adrese: 
http://www.lenovo.com/safety 



http://www.lenovo.com/safety 
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fa® A. Service and Support 



The following information describes the technical support that is available for your product, during the 
warranty period or throughout the life of your product. Refer to the Lenovo Limited Warranty for a full 
explanation of Lenovo warranty terms. 



Online technical support 

Online technical support is available during the lifetime of a product at: 
http://www.lenovo.com/support 

Product replacement assistance or exchange of defective components also is available during the warranty 
period. In addition, if your option is installed in a Lenovo computer, you might be entitled to service at your 
location. A Lenovo technical support representative can help you determine the best alternative. 



Telephone technical support 

Installation and configuration support through the Customer Support Center will be available until 90 days 
after the option has been withdrawn from marketing. After that time, the support is cancelled, or made 
available for a fee, at Lenovo’s discretion. Additional support is also available for a nominal fee. 

Before contacting a Lenovo technical support representative, please have the following information available: 
option name and number, proof of purchase, computer manufacturer, model, serial number and manual, the 
exact wording of any error message, description of the problem, and the hardware and software configuration 
information for your system. 



Your technical support representative might want to walk you through the problem while you are at your 
computer during the call. 



Country or Region 


Language 


Telephone Number 


Africa 




Africa 

+44 (0)1475-555-055 
South Africa 

+27-11-3028888, 0800110756, and +27-11-3027252 
Central Africa 

Contact the nearest Business Partner 


Argentina 


Spanish 


0800-666-0011 


Australia 


English 


131-426 


Austria 


German 


43 810-100654 

(Warranty service and support) 


Belgium 


Dutch 


02-225-3611 

(Warranty service and support) 


French 


02-225-3611 

(Warranty service and support) 


Bolivia 


Spanish 


0800-10-0189 
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Country or Region 


Language 


Telephone Number 


Brazil 


Brazilian Portuguese 


Calls made from within the Sao Paulo region 
(11) 3889-8986 

Calls made from outside the Sao Paulo region 
0800-701-4815 


Brunei 


English, 

Bahasa Melayu 


801-1041 


Canada 


English, 

French 


1-800-565-3344 


Caribbean (Bermuda, 
Jamaica, Tortola) 


English 


1-877-426-7378 


Chile 


Spanish 


800-361-213 or 188-800-442-488 Toll free 


China 


Mandarin 


ThinkPad® battery recall 
8008103315 (Toll free) 
86-10-58859595 


Technical Support Line 

800-990-8888 

86-10-58851110 


China 

(Hong Kong S.A.R.) 


Cantonese, 

English, 

Mandarin 


ThinkPad battery recall 
2516-3900 (Hong Kong) 


ThinkPad (Technical enquiry hotline): 
2516-3939 (Hong Kong) 


ThinkPad Service Center: 
2825-6580 (Hong Kong) 


ThinkCentre® Commercial PC: 
8205-0333 (Hong Kong) 


Multimedia Home PC: 
800-938-228 (Hong Kong) 


China 

(Macau S.A.R.) 


Cantonese, 

English, 

Mandarin 


ThinkPad battery recall 
0800-839 (Macau) 


ThinkPad (Technical enquiry hotline): 
0800-839 (Macau) 


ThinkPad Service Center: 
2871-5399 (Macau) 


ThinkCentre Commercial PC: 
795-9892 (Macau) 


Multimedia Home PC: 
0800-336 (Macau) 


Colombia 


Spanish 


1-800-912-3021 


Costa Rica 


Spanish 


0-800-011-1029 


Croatia 


- 


0800-0426 


Cyprus 


- 


+357-22-841100 


Czech Republic 


- 


+420-2-7213-1316 


Denmark 


Danish 


7010-5150 

(Warranty service and support) 


Dominican Republic 


Spanish 


1-866-434-2080 
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Country or Region 


Language 


Telephone Number 


Ecuador 


Spanish 


1-800-426911 


Egypt 


- 


+202-35362525 


El Salvador 


Spanish 


800-6264 


Estonia 


— 


+372 66 00 800 
+372 6776793 


Finland 


Finnish 


+358-800-1-4260 

(Warranty service and support) 


France 


French 


Hardware 0810-631-213 
(Warranty service and support) 






Software 0810-631-020 
(Warranty service and support) 


Germany 


German 


01805-004618 


Greece 


- 


+30-210-680-1700 


Guatemala 


Spanish 


1800-624-0051 


Honduras 


Spanish 


Tegucigalpa: 232-4222 
San Pedro Sula: 552-2234 


Hungary 


English, 

Hungarian 


+36 1 3825716 
+36 1 3825720 


India 


English 


1800-425-2666 

+91-80-2535-9182 


Indonesia 


English, 

Bahasa Indonesian 


021 5238 823 

001-803-606-282 (Local number only) 
+603 8315 6859 (DID) 


Ireland 


English 


01-881-1444 

(Warranty service and support) 


Israel 


Hebrew, 

English 


ThinkPad battery recall 
972-3-5313742 (03-5313742) 




Hebrew, 

English 


+972-3-531-3900 - Givat Shmuel Service Center 


Italy 


Italian 


+39-800-820094 

(Warranty service and support) 


Japan 


— 


ThinkPad battery recall 
0120-277-874 




Japanese, 

English 


PC Products Toll free: 0120-20-5550 
For International: +81-46-266-4716 

Note: The above numbers will be answered with a Japanese language 
voice prompt. For telephone support in English, please wait for the 
Japanese voice prompt to end, and an operator will answer. Please ask 
for "English support please," and your call will be transferred to an 
English speaking operator. 




Japanese 


IntelliStation and xSeries 

Inside Japan and overseas calls: +81-46-266-1358 




Japanese 


PC Software 
0120-558-695 

(Overseas calls: +81-44-200-8666) 
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Country or Region 


Language 


Telephone Number 


Korea 


Korean 


1588-6782 


Latvia 


- 


+371 7070360 


Lithuania 


- 


+370 5 278 66 00 


Luxembourg 


French 


+352-360-385-343 


Malaysia 


English, 

Bahasa Melayu 


1800-88-1889 (Local number only) 
+603 8315 6855 (DID) 


Malta 


- 


+35621445566 


Mexico 


Spanish 


001-866-434-2080 


Middle East 


- 


+44 (0)1475-555-055 


Netherlands 


Dutch 


+31-20-514-5770 


New Zealand 


English 


0800-733-222 


Nicaragua 


Spanish 


001-800-220-1830 


Norway 


Norwegian 


8152-1550 

(Warranty service and support) 


Panama 


Spanish 


206-6047 


001-866-434-2080 

(Lenovo Customer Support Center - Toll free) 


Peru 


Spanish 


0-800-50-866 


Philippines 


English, 

Filipino 


1800-1601-0033 (Local number only) 
+603 8315 6858 (DID) 


Poland 


Polski 


General number 
+48 22 760-73-00 


Portugal 


Portuguese 


+351 21 892 7046 


Romania 


- 


+4-021-224-4015 


Russia 


Russian 


Moscow 

+7 (495) 258 6300 
Toll free 
8 800 200 6300 


Singapore 


English 


800 6011 343 (Local number only) 
+603 8315 6856 (DID) 


Slovakia 


- 


+421-2-4954-5555 


Slovenia 


Slovenian 


+386-1-200-50-60 


Spain 


Spanish 


91-714-7983 

0901-100-000 


Sri Lanka 


English 


+9411 2493547 
+9411 2493548 


Sweden 


Swedish 


077-117-1040 

(Warranty service and support) 


Switzerland 


German, 

French, 

Italian 


0800-55-54-54 

(Warranty service and support) 


Taiwan 


Mandarin 


886-2-8723-9799 

0800-000-700 
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Country or Region 


Language 


Telephone Number 


Thailand 


Thai, 

English 


1-800-060-066 (Local number only) 

66 2273 4088 

+603 8315 6857 (DID) 


Trinidad and Tobago 


English 


1-800-645-3330 


Turkey 


Turkish 


00800-4463-2041 


United Kingdom 


English 


08705-500-900 
(Standard warranty support) 


United States 


English 


1-800-426-7378 

For Aptiva 2270 or NetVista 2276 systems: 
1-800-584-9182 


Uruguay 


Spanish 


000-411-005-6649 


Venezuela 


Spanish 


0-800-100-2011 


Vietnam 


Vietnamese, 

English 


For Northern Area and Hanoi City: 

844 3 946 2000 or 844 3 942 6457 
For Southern Area and Ho Chi Minh City: 
848 3 829 5160 or 844 3 942 6457 
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fa® B. Lenovo Limited Warranty 



L505-0010-01 04/2008 

This Lenovo Limited Warranty applies only to Lenovo branded hardware products you purchased for your 
own use and not for resale. This Lenovo Limited Warranty is available in other languages at 
www.lenovo.com/warranty. 

What this Warranty Covers 



Lenovo warrants that each hardware product that you purchase is free from defects in materials and 
workmanship under normal use during the warranty period. The warranty period for the product starts on the 
original date of purchase specified on your sales receipt or invoice unless Lenovo informs you otherwise in 
writing. The warranty period and type of warranty service that apply to your product are designated below 
under the section titled "Warranty Information." 

THIS WARRANTY IS YOUR EXCLUSIVE WARRANTY AND REPLACES ALL OTHER 
WARRANTIES OR CONDITIONS, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, 
THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE. SOME STATES OR JURISDICTIONS DO NOT ALLOW THE 
EXCLUSION OF EXPRESS OR IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT 
APPLY TO YOU. IN THAT EVENT, SUCH WARRANTIES APPLY ONLY TO THE EXTENT 
REQUIRED BY LAW AND ARE LIMITED IN DURATION TO THE WARRANTY PERIOD. NO 
WARRANTIES APPLY AFTER THAT PERIOD. SOME STATES OR JURISDICTIONS DO NOT 
ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE 
LIMITATION ON DURATION MAY NOT APPLY TO YOU. 

How to Obtain Warranty Service 



If the product does not function as warranted during the warranty period, you may obtain warranty service 
by contacting Lenovo or an approved service provider. Each of them is referred to as a "Service Provider." 

A list of Service Providers and their telephone numbers is available at www.lenovo.com/support/phone. 

Warranty service may not be available in all locations and may differ from location to location. Charges may 
apply outside a Service Provider’s normal service area. Contact a local Service Provider for location-specific 
information. 

What Your Service Provider Will Do to Correct Problems 



When you contact a Service Provider, you must follow the problem determination and resolution procedures 
specified. 

Your Service Provider will attempt to diagnose and resolve your problem over the telephone, e-mail, or 
through remote assistance. Your Service Provider may direct you to download and install designated software 
updates. 

Some problems can be resolved with a replacement part that you can install yourself called a "Customer 
Replaceable Unit" or "CRU." If so, your Service Provider will ship the CRU to you for you to install. 
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